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A world class African city
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2049

REQUEST FOR QUOTATION NO: MKT-OP-049-2023/2024

APPOINTMENT OF A SERVICE PROVIDER/ TECHNICAL EXPERT IN WEBSITE DEVELOPMENT AND
DESIGN TO IMPROVE AND ENHANCE THE MARKET’S WEBSITE

Issued by:

P.O. Box 86007
Fortune Road
City Deep Johannesburg
2049

The Joburg Market: Supply Chain Department

quotations@joburgmarket.co.za

for enquires

Full name of bidding/ tendering entity:

Contact Person:

Telephone Number:

Contract Price (excl VAT):

Contract Price (incl. VAT):

Advert date: 19 June 2024
Closing date and time: 27 June 2024 @ 11HOO0
Submission: quotations@joburgmarket.co.za

Bidders to submit a quotation as per the scope of work


mailto:quotations@joburgmarket.co.za

1.

Scope of work

Not limited to the following scope of work, the bidders are expected to perform the following work for the website
and intranet:

A)

B)

C)

Enhancements

Service provider offers ongoing improvements to the functionality, appearance, “look and feel” of the intranet
and website.

Re-design of current pages as and when required.
Updating and publishing of new or revised pages.
Including features in the CMS (content management system) as needed.

Continuously ensure that the website and intranet displays remain constant across a range of devices
screen resolutions (e.g., Laptop, Desktop, Tablet, Mobile).

Content management

Creating a professional and uniform design for all content (e.g. banners, flyouts, tabs, etc.)
Designing adverts, banners, notices, invitations, copy templates etc.

Arrange and upload photography, profiles of JM Board, EXCO, Management, Events, etc.
Update and upload Joburg Market content (e.g. Job adverts, tender adverts, general notices etc.)

Update and transfer, posting of JM’s daily prices.

Technical support

Suggest and put into practice tools for monitoring the intranet and website's security. (e.g. Viruses,
ransomware, intrusion detection, etc.)

Perform regular security assessments on the intranet and website

All vulnerabilities should be reported and fixed.

Check the speed of website and intranet, address any concerns with responsive performance.
Provide on-site and on-call technical support around-the-clock.

Continuously ensure that the website and intranet performance and functionality remain constant across
range browsers.

Take part in the configuration and setup of the website's security, location, and server backups.
Perform website and intranet recovery and restoration.

Patching and updating security and system software (such as operating systems, antivirus software,
databases, etc.)

Verify that the intranet and website adhere to suggested standards, such as the POPI ACT.



D)

E)

G)

Search engine optimisation

Services for search engine optimisation (SEO) to increase Joburg Market’s website visibility on different
internet browsers.

Performance and reporting

Produce reports based on the various performance metrics on the website:
o Website Traffic
o Website Availability (Uptime & Downtime)

Provide cumulative monthly and annual listing of JM departmental uploads, reversals, updates, deletions
etc.

The website must be available 24/7, 365 days a year.
Compile and submit a close-out report.

Training and skills transfer

Provide end users with online/remote training, user manuals, and user training sessions.

When necessary, the service provider must create or update the functional and technical documentation for
the intranet and website.

Additional requirements

Integrate the website to Joburg Market internal systems.

Ensure renewal of software licences (WordPress).

The service provider must assist Joburg Market with publishing and securing the developed intranet site
Create graphics, videos, multimedia, chatbots, etc.

Create and activate online buyer Registration form(s).

Assist JM with, Log-in codes, ownership, copyright, matters, procedures and registrations

Restore, manage and update the Farmers’ portal(s)

Develop audit logs capabilities for both the website and intranet. Eg. User Logins and failed attempts, user
activities etc.



PRICING SCHEDULE

OFFER TO BE VALID FOR DAYS FROM THE CLOSING DATE OF BID

Project cost must be inclusive of all chargeable costs to Joburg Market. Joburg Market will not pay any
amount outside of the quoted amount or any third party costs.

ITEM Cost per month Total

Cost per month as per the scope of work

Training and skills transfer - Once off 6
remote training

Subtotal

VAT

Total Cost

Actual CPI escalation will be applicable for year 2 and 3

Adhoc rate

Description Rate




THE FUNCTIONAL EVALUATION CRITERIA AND SPECIFIC GOALS ALLOCATION IS AS FOLLOWS:

Minimum Required Score for functionality is: 80 points_out of 100 points and any bidder scoring less than
80 points will not be considered for further evaluation

Note: A bidder/s that scores less than 80 points in respect of functionality, or submits solutions that are not
according to requirements will be regarded as submitting a non-responsive bid and will be disqualified.
Bidder/s that meets the minimum required percentage or minimum points will be subject price and Specific
Goals evaluation as per the PPPFA Act, No.5 of 2000 as amended and its associated Regulations, 2022
issued by the National Treasury.

EVALUATION CRITERIA

CRITERIA TOTAL POINTS ALLOCATED
Qualifications 50
Experience — Contactable reference letters indicating track 50

record of previous delivery

TOTAL POINTS 100

Bidder/s that qualified pre-evaluation in terms of the functionality cut-off points of 80 points will then be
evaluated in terms 80/20 preference point system.

CRITERIA TOTAL POINTS

QUALIFICATIONS 50 points

Bidders required to submit CV of the Project Manager
demonstrating qualifications:

¢ No qualification- 0 points

¢ National Diploma — In Graphic Design/IT/ICT/ Multimedia or
equivalent (Marketing, Visual Arts, Communications) — Attach
gualification- 5 points

e Degree(s) — A degree in Graphic Design/IT/ICT/ Multimedia or
equivalent (Marketing, Visual Arts, Communications) — Attach
gualification- 10 points

25

The submitted CV of the Project Manager must demonstrate
experience managing/operating websites and intranet projects,
specifically sites based on WordPress platform:

e 2—4years- 10 points
e 4 years and above - 15 points

Non- submission 0




Bidders required to submit CV of the Developer’s demonstrating
gualifications:
¢ No qualification- 0 Points
¢ National Diploma — In Graphic Design/IT/ICT/ Multimedia or
equivalent (Marketing, Visual Arts, Communications) — Attach
qualification- 5 points o5
o Degree(s) and above — in Graphic Design/IT/ICT/ Multimedia or
equivalent (Marketing, Visual Arts, Communications) — Attach
gualification- 10 points
The submitted CV of the Developer must demonstrate experience
working on websites and intranet projects, specifically using
WordPress platform for development tasks:
e 2-—4years- 10 points
e 4years and above — 15 points
Non- submission 0
EXPERIENCE - CONTACTABLE 50 points
REFERENCE LETTERS INDICATING
TRACK RECORD OF PREVIOUS
DELIVERY
Experience — Contactable reference Three (3) Contactable 50
letters indicating track record of reference letters (Include 3
previous delivery of similar website website samples)
projects. The reference letters must Two (2) Contactable reference 40
contain the following information: letters (Include 2 website
samples)
e Signed reference letter on Client | One (1) Contactable reference 30
letterhead letter (Include 1 website
e Description of services offered sample)
e Contact person (Name, Non- Submission 0
Telephone and Email address)

NB: The minimum cut off points for the functionality is 80 points out of 100 points and any bidder scoring
less than 80 points will not be considered for further evaluation.



MBD 4
DECLARATION OF INTEREST

1. No bid will be accepted from persons in the service of the statel.

2. Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or their
authorised representative declare their position in relation to the evaluating/adjudicating
authority.

3. In order to give effect to the above, the following questionnaire must be completed and submitted
with the bid.

3.6. VAT Registration Number: ... ...

3.7. The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8. Are you presently in the service of the state?

YES NO

3.8.1. If yes, furnish particulars. ..o
'MSCM Regulations: “in the service of the state” means to be —

(a) a member of —

() any municipal council;

(i) any provincial legislature; or

(iii) the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;
(© an official of any municipality or municipal entity;

(d) an employee of any national or provincial department, national or provincial public entity
or constitutional institution within the meaning of the Public Finance Management Act, 1999



(Act No.1 of 1999);
(e) a member of the accounting authority of any national or provincial public entity; or

Q) an employee of Parliament or a provincial legislature.

2 Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.

3.9 Have you been in the service of the state for the past twelve months?

YES NO
3.9.1. If yes, furnish particulars..............ccoi i,

3.10 Do you have any relationship (family, friend, other) with persons in the service of the state
and who may be involved with the evaluation and or adjudication of this bid?

YES

NO

3.10.1. If yes, furnish particulars. ...

3.11 Are you, aware of any relationship (family, friend, other) between any other bidder and
any persons in the service of the state who may be involved with the evaluation and or
adjudication of this bid?

YES | NO

3.11.1. If yes, furnish particulars ...

3.12 Are any of the company’s directors, trustees, managers, principle shareholders or
stakeholders in service of the state?

YES NO

3.12.1. If yes, furnish particulars. ..o

3.13 Are any spouse, child or parent of the company’s director’s trustees, managers, principle
shareholders or stakeholders in service of the state?

YES NO

3.13.1. If yes, furnish particulars................ccoiiiiiii

3.14 Do you or any of the directors, trustees, managers, principle shareholders, or stakeholders




of this company have any interest in any other related companies or business whether or not
they are bidding for this contract?

YES NO

4. Full details of directors / trustees / members / shareholders (If employed by the state)

Full Name Identity Number State Employee Number(If
employed by the state)

Capacity Name of Bidder



MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT
REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER
AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes
included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).

a) The applicable preference point system for this tender is the 80/20 preference point system.

1.2 Points for this tender (even in the case of a tender for income-generating contracts) shall be
awarded for:
(@) Price; and

(b) Specific Goals.

The maximum points for this tender are allocated as follows:

POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS 100

1.3 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to
claim points for specific goals with the tender, will be interpreted to mean that preference points for
specific goals are not claimed.

1.4 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or
at any time subsequently, to substantiate any claim in regard to preferences, in any manner required
by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an
invitation to provide goods or services through price quotations, competitive tendering process or any
other method envisaged in legislation;



(b) “price” means an amount of money tendered for goods or services, and includes all
applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined by an
organ of state in response to an invitation for the origination of income-generating contracts through
any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to,
leasing and disposal of assets and concession contracts, excluding direct sales and disposal of
assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps =80 (1-"""2") or Ps=90(1-"20 )
P min P min
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING
PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Ps =80 (1+"""%) or Ps =90 (1+"— )
P max Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS



4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations,
preference points must be awarded for specific goals stated in the tender. For the purposes of this
tender the tenderer will be allocated points based on the goals stated in table 1 below as may be
supported by proof/ documentation stated in the conditions of this tender:

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if
it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in
the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or
90/10 preference point system will apply and that the highest acceptable tender will
be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will
apply and that the lowest acceptable tender will be used to determine the applicable
preference point system, then the organ of state must indicate the points allocated for
specific goals for both the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding points must also be indicated as such)

Note to tenderers: The tenderer must indicate how they claim points for each preference point
system.)

The specific goals allocated Means of verification Number of points Number of points
points in terms of this
allocated allocated
tender
(80/20 system) (80/20 system)

(To be completed by
the bidder)

SMME’s An EME OR QSE) CSD,

B-BBEE Certificate/ Affidavit 10
Sworn under oath

Enterprises located within CSD,
the City of Johannesburg

Metropolitan Municipality Proof of municipal account/ 10

lease agreement

DECLARATION WITH REGARD TO COMPANY/FIRM
4.3. Name of CompPany/firm. ... ...
4.4. Company registration number: ....... ...
4.5. TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium

O One-person business/sole propriety



4.6.

O Close corporation

O Public Company

O Personal Liability Company
O (Pty) Limited

O Non-Profit Company

O State Owned Company

[TICK APPLICABLE BOX]

I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the
points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm
for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in
paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs
1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of
the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions
of contract have not been fulfilled, the organ of state may, in addition to any other remedy it
may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted from obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other side) rule has
been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME: ......oeviueeiiuieeeereiessssessssessssesssssseesssssssssesenns

DATE:

ADDRESS:




